A parents
guide

visit parentzone.me.

What is ParentZone?

Using ParentZone

Busy Bees have partnered with ParentZone to supply
an online learning journal platform for each child,
which parents can view online via a smartphone app
or on the ParentZone website – bringing you closer
to your child’s development at nursery.

When you go to the ParentZone web page or app, you will be
shown the log in screen, where you will need to enter the email
address and password that you used to register your account.

The system will allow you to see a timeline of your
child’s day at nursery – including photos, videos
and notes on your child’s daily activities.

How do I access ParentZone?

Passwords and Security

You will receive an automated email from ParentZone, which will

Once you have logged in, it is a good

contain a link to allow you to register your account on ParentZone.
If you have not received this email, please speak to your Nursery

idea to set a security question in case
you ever forget your password. Click on

Manager and they will arrange for this to be sent to you.

the ‘Profile’ tab at the top of the screen

Once you have registered, you will be able to access your child’s

You can set your question and answer

online learning story.
To log in through the ParentZone website,
visit parentzone.me.
You can also download the smartphone app (available on android
and iOS devices).
Just visit your app store and search for ParentZone – this is available
through Google Play and the App Store – look out for this symbol.

and then select ‘Security Questions’.
to anything you like, just make sure
it is secure and something only you
will know.
Now that you have set your security
question up, click on the ParentZone
logo to take you to the screen below.
When you have logged on you will see
the screen opposite. You will have the
option to ‘View Profile’ and the ‘Day in
the Life Report’.

View Profile shows your child’s information, including your
address and details.
Day in the life Report

How do I view my child’s assessments?
Your child’s assessments can be viewed by clicking the tab
at the top for Timeline.

The report options can be found underneath your child’s
photo – just select your chosen dates and a report showing
the activities completed on your chosen day will be emailed
to your registered email address.
How do I view my child’s daily events
If you click on the timeline in the

You can click onto the assessment and press View More which

left-hand menu bar.

will open up the full assessment. You can add a comment to

You can scroll through these to view
all entries. You can change the date
ranges from these by changing the
date on the To and From sections and
then click Filter to show all events
between these dates selected.
You can also filter between child and
adult led observations by clicking
the tabs.
If you click the Draft option at the top
of the screen then click the Published
circle this will show the observations
that have all been published.
If you click the Draft option at the top
of the screen then click the Draft circle
this will show your home observations
until these have been sent to the
nursery.

this by clicking in the Enter comments here box and clicking
Send Comment.
If you would like to filter to only see assessment click the drop
down box in ‘Timeline’ that says ‘Type’ then click assessment,
then press filter.
You can filter your timeline here to only see any of
the following:
•

Observations

•

Transitions

•

Nappies

•

Meals

•

Sleeps

•

Assessments

How can I add comments to my child’s observations,
assessments and transitions?
All of the information added onto the child’s timeline has a box
that says ‘Enter comment here’ you can write a comment back
regarding the observation, assessment and transition in this
box and press the green button that says ‘Send Comment’.

This will then be sent back to the

Click Take Photo or Video on a device

nursery and the key person will get a

with a camera (the camera will

notification when they next log in.

automatically come up). You can then

These comments could be on new
interests following this observation
that staff can then add to the child’s
individual planning.
How can I add observations,
photographs and videos for the Key
Person to use in my child’s planning?
You can add observations in order to
collaborate with the nursery.
To complete an observation, click on
the Add tab at the top of the screen.

press save to the photo and it will
upload onto the observation. A photo
can also be added through browse
media as this will allow you to select
a photo from your device.
You can also type notes against the
observation; When you are happy
with the details you have entered,
click on Save.
Once your observation has been
entered and saved, it will be saved to
‘drafts’ – this is incase you would like
to add any further details before it is
sent to nursery.
To send the observation to your
nursery…
• Click on the Drafts tab at the top of
the screen
• Your observation will then appear –
click on Preview
• Click Send to Nursery

How do I log out?

ParentZone and Billing

To log out click the bottom of the left-hand menu.

We have integrated the ParentZone app with our billing

How safe are my details?
The system is secure and the information contained within
this system will only be accessed by you and our nursery
team – under no circumstances will the information,
observations or photos be shared with anyone else.

engine so that you are able to view your current balance,
view your transaction history and make card payments
directly from the app.
You will see your current balance in the top right of homepage
screen.

Connection to iConnect and ParentZone is protected

When you select the ‘Finance’ tab you will see a history of all

by industry standard SSL/TLS Certificates which ensure

of your previous transactions.

nobody can eavesdrop on your connection. You can rest
assured; your data is super safe.
Where is the data stored?
Your data is hosted on secure UK based, highly resilient
servers. The secure data centres are certified to international
IS027001 standards, meaning they are tested against
a strict security standard.
Can I change my details?
You can edit your details in the ‘View Profile’ section of
the homescreen however this is only to request the change,
please make contact with the Nursery Manager to confirm
your details have changed.

You can make a card payment for any value above £25.00
by entering the value in the box or you can pay your full
balance by clicking the ‘Full balance’ button and then
clicking ‘Make payment’.

You are taken to a payment page
which shows the name of the nursery
that you are making payment to and
this is where you enter your card
details. Please be aware that we do
not store any card details either on the
app or on our billing engine and we use
WorldPay as our payment provider.
At any point you can click the ‘Cancel’
button to return to the app.
Once you have entered your card
details and selected ‘Make payment’
you will be asked to confirm the
payment. You can also see our Terms
and Conditions relating to the payment
you are making by clicking the Terms
and Conditions link.

You are still able to cancel the transaction at this stage by
clicking the ‘Cancel’ button. If you are happy to proceed with
the payment and it is succesfull you will be taken back to
the Finance tab and your balance will be updated with the
payment you have just made.
The transaction will appear as ‘Awaiting confirmation’ until
it has been processed by our billing engine.

Just visit your
app store and
search for
ParentZone

